
 Hoop Habits Opera-ng Policies and Procedures 

Accessing the Facility 
Hoop Habits members (“athletes”) are required to carry their assigned key fob with them at all 

=mes when visi=ng the Hoop Habits. If an athlete loses their key fob, they are required to no=fy 

Hoop Habits as soon as possible to the deac=va=on of the fob. Hoop Habits may require a fee to 

reissue a new key fob.   All athletes are required to scan their fob at the key fob reader on arrival in 

recep=on to access the facility. You may not use another athlete’s key fob to access the facility.  

Digital Photograph (Hoop Habits Athletes Only): 

All athletes must agree to have their photograph taken at Recep=on. Your photograph will be used 

ONLY for iden=fica=on purposes in connec=on with your membership and for no other purpose. 

• Footwear 
Athletes must come prepared with appropriate and clean footwear as an essen=al requirement of 

training.  

• Health and Safety 

All facility users MUST read and answer the Release and Parent/Guardian Waiver of Liability prior to 

using any of the facili=es at Hoop Habits. The Release and Parent/Guardian Waiver of Liability is 

available online www.hoophabits.com and at recep=on. Please seek the advice of a medical 

professional if you at any point have healthcare concerns  before using any of our facili=es. 

To ensure the safety of our athletes all new facility users, who have never used gym before, must 

complete an introductory evalua=on session. 



Medical Informa-on 
It is your responsibility to inform us of any exis=ng medical condi=ons and of any changes to you or 

your children’s medical informa=on, so that our records are up to date. If there are any changes to 

your medical informa=on please let us know as soon as possible. 

• Personal Property 
Neither Hoop Habits or its employed associates will be responsible for the loss of members’ 

property while use is made of the Athle=c Center or related facili=es. 

• Personal Informa-on 
The informa=on we hold about you will not be passed on to any other organiza=on. Hoop Habits LLC 

Terms & Condi=ons Last updated February 2024. 

• Communica-on 
We may contact you about promo=ons & events, our services & facili=es, and important opera=onal 

informa=on about the Athle=c Facility. If you are NOT willing to receive this informa=on, please 

advise us by email at www.hoophabits.com 

• Media & Photography Policy 
Hoop Habits recognizes that from =me to =me the use of Informa=on Communica=on Technology 

(ICT) and photographic & video equipment may be requested in its facili=es (this includes all devices 

capable of capturing photographic and video content, including smartphones). 

Anyone intending to use ICT and/or photographic and video equipment at Hoop Habits must gain 

approval in advance and comply with the full terms and condi=ons outlined in the ‘Media & 

Photography Policy’. Full details can be found at the Hoop Habits LLC Recep=on and online: 

www.hoophabits.com 



Please be aware that: Hoop Habits personnel or authorized photographers/videographer’s may be 

present around the facility from =me to =me and cameras in and around the Drive Performance 

Facility may be ac=ve for match analysis, promo=onal and publicity purposes.  

        I do not authorize Hoop Habits to u=lize photographs or video footage for Hoop Habits 

promo=onal or publicity purposes.  

Training Sessions AGendance 

All athletes should arrive early before sessions to allow for proper change of athle=c a]re prior to 

the session start =me. If disrup=ve, late arrival to a session may result in the refusal of admission. 

Only Hoop Habits athletes will be able to search for and book training sessions 

Cancella-ons & No Shows 

Individuals who fail to turn up for any and all sessions or ac=vi=es will be treated as follows: 

All sessions missed will be deducted from account unless Hoop Habits was no=fied by phone or 

email of the occurrence with at least a 4 hour no=ce or as soon as reasonably possible. 

Please note, late cancella=ons (less than 4 hours for a facility/ac=vity booking) will treated as a no 

show. 

Any ac=vity or session you have booked but can no longer a^end can be cancelled:  

In person at Hoop Habits Or by phone, calling (952) 256-2399. 



Hoop Habits reserves the right to change or cancel any session at any =me prior to the start. In the 

event of a change or cancella=on Hoop Habits will endeavor to provide as much advance warning as 

possible. 

Membership Informa-on and Payment Terms 

Any training sessions booked must be paid for (if applicable) at the =me of booking. Refunds for 

training sessions are only given in excep=onal circumstances, at the discre=on of Hoop Habits. All 

refunds will be pro-rata. If a medical condi=on prevents con=nua=on of the membership or 

individual training session offered, a doctors note will be required.  Par=cipants Membership non-

transferable and are non-refundable. 

Hoop Habits reserves the right to: 

• Alter the policies and procedures without prior no=ce. 

• Amend adver=sed charges without prior no=ce. 

• Suspend or withdraw any athle=c training contract for viola=on of the terms and/or 

condi=ons of use of the facili=es, or any other reason as iden=fied by Hoop Habits LLC. . 

• Alter sessions or trainers as and when required. 

I have read the opera=onal policies and procedures thoroughly and understand all of the terms. I 

understand that I acknowledging my responsibili=es and surrender my legal rights, and agree to be 

bound by all of the terms of this agreement.  

Par=cipant’s Name ______________________________  

Signature _____________________________________ Date ________________  



FOR PARTICIPANTS OF MINORITY AGE - (UNDER AGE 18 AT THE TIME OF REGISTRATION) CONSENT 
AND RELEASE ON BEHALF OF MINOR 

I am the parent and/or legal guardian of the above named minor par=cipant. I have read the opera=onal 
policies thoroughly and understand all of the terms. I understand that I am acknowledging my 
responsibili=es and surrender legal rights on behalf of the minor and myself. I, on behalf of myself and 
my minor, agree to be bound by all of the terms of this agreement and also give my consent to allow my 
minor to par=cipate in the ac=vi=es.  

Parent/Guardian’s Name _________________________________________ 

Rela=onship to Minor____________________________________________  

Parent/Guardian’s Signature ____________________________________ Date___________________ 


